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Privacy Policy

Introduction

[ am committed to protecting your personal data and maintaining confidentiality in line with GDPR and UK data
protectionlaw.

What information is collected
This may include:
e Personal details (name, contact information)
e Medical and mental health information
e Assessment questionnaires and reports
e Correspondence (emails, messages)
How your information is stored

The lawful basis for processing your data includes the provision of healthcare, compliance with legal obligations,
and legitimate clinical interests.

All records are securely stored using Semble, a GDPR-compliant clinical system.

[ also use Heidi Al, a clinical support tool that assists with documentation and report writing. This supports
accuracy and efficiency while maintaining strict confidentiality standards.

How your information is used
Your information is used to:
e Provide assessment, diagnosis, and treatment
e Communicate with you about your care
e Ensure safe prescribing and monitoring
e Maintain accurate clinical records
Confidentiality

Your information will not be shared without your consent, except where:



e Thereis arisk of harm to yourself or others
e Thereis alegal obligation to disclose information
Data sharing
Where relevant, information may be shared with:
e Your GP (with your consent)
e  Other healthcare professionals involved in your care
e Pharmacies (for prescriptions)
Data retention
Records are stored securely and retained in accordance with UKmedical record-keeping guidelines.
Your rights
You have the right to:
e Accessyour data
e Request corrections

e Request restriction of processing where appropriate

If you have any questions about how your data is handled, you can contact: info@baskindhealth.com
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